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We remind you that in the event of your death,
the DHL Provident Fund pays out a lump sum

(for active contributing members) plus the value
of your fund credit saved in the Fund.

The Trustees of the DHL Provident Fund are responsible to decide on the
allocation and distribution of your death benefits.

How death

beneflts are Please ensure that you have completed your expression of wish

distributed declaration to help the Board of Trustees identify who your
dependants and nominees are.

We currently only have record of about 150 members who have completed their
beneficiaries’ information on the Robson Savage Member Portal. This is less than 20%
of our total members.

You can update your expression of wish form directly on the Robson Savage Portal —
please follow the steps below to access if you have not accessed before:

https://members.

robsav.com/ Fill in your Click on “Register

Click on “Register surname, ID me” and you will

number and DHL receive
Email address. confirmation.

and click on
"Login" in the top
right-hand corner.

We have provided a step-by-step guide to updating your
beneficiaries’ information on the portal on the next page should
you need guidance on where to go...



https://www.robsav.com/
https://www.robsav.com/

When you visit the portal, you will see the sign in or register page. If you have already registered,
please sign in and if not, you can go through the registration process by selecting “Register me”.

Once you have signed in, you will be navigated to the welcome page.

On the left-hand side menu, click on “Wish Form” which will take you to the page where you can
complete your beneficiaries’ information:

Signin Not registered? : Vour Potitio

Forgot password? Register me
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. . Death benefit wish form
You will land on this page Purpose of this form

shown alon gsi de. Your 103 Ronop s Adaci DanbFR beCormies payeths omyOuK FetkBRark A 11 §imtaks of e Kand e neariomalis for Gackiing how 3o ESUIEAREthe Riomey. I making thel deciaion the taiees TR COmAl it
various conditions laid down by the Pension Funds Act. It is important that you provide the trustees with as much information as possible to assist them in this task. This form is a convenient way for your to do so.

a p pea r h e re . Basic Details Dependants Nominees Trust Other Information Verification Source Payment of the Benefit
Basic Details
From here you can scroll R e
down to the sections to Name © T
complete your
Contact No. © Emall Address ©

beneficiaries’ details.
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Dependants
The first section will be for
your dependants.
The page explains who i e
you dependants are z :
defined as in accordance
with the Pension Funds 2 2
Act. s -
. »
Please consider this when = .
filling these sections in. 5 :
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Nominees
The next section will be
for your nominees. - - ‘ o
a w
The page explains who . §
you nominees are defined . .
as for you to consider.
] -
Please consider this when ] )
filling these sections in. . .
B w
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You are able to make further bt
requests such as payment of s '
some/all of the benefit to a
trust fund to ensure, for —_—
ther Information
example, that Your MINOr [ o ik R oo s oy Kool i spmsi s ik MRl s o s i o
children are protected pic oo
financially.
. Verification Source
You may also include other ' . ‘
information that you would
like the Trustees to consider.
once complete' click Payment of the Benefit
“Submit” and your form will
be saved.

To see what is saved on the portal for you at any time, you can view the document centre as shown
below, by clicking on “Document Centre” in the left-hand menu.

Please click on the “DHL Provident Fund” button, here you will see your benefit statements and your
beneficiary form. You can update this at any time by following the process described above...
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